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This research aims to explore and analyze the significance of electronic internal
control in enhancing the quality of services provided by municipalities. The
study focuses on the effectiveness and role played by electronic internal control
in improving local government administration. The abstract revolves around
key elements associated with the effectiveness of this type of control, including
transparency, efficiency, and the enhancement of technology utilization in

municipal management.

The study addresses the positive impact that electronic internal control can have
on improving service delivery, whether through enhancing financial and human
resource management or promoting transparency in decision-making.
Additionally, the research reviews successful experiences in implementing
electronic internal control systems in some municipalities, emphasizing the

benefits derived from them and the challenges that this approach may face.

As a modern technology, electronic internal control offers new capabilities to
improve efficiency and facilitate monitoring and evaluation processes. The
abstract demonstrates how this tool can act as a catalyst for enhancing
interaction between municipalities and citizens, ultimately leading to the
improvement of local service quality. In conclusion, the abstract provides
guidelines to promote the effective use of electronic internal control in the
context of municipalities to enhance service quality and foster government-

citizen interaction.
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